Shania Rockhead

Bartender/waitress

€& 9296066415 S shaniarockhead10@gmail.com Q@ Sandy springs, Georgia 30328

PROFESSIONAL SUMMARY

I am a hardworking diligent young entrepreneur with 5+ years of experience in customer service and customer care.My
passion is fashion, music and cosmetics which ties in to me being very creative and always thinking outside the box. |
have great people skills due to me working in a restaurant as well. | mastered great customer service overtime and | work
at a very fast pace but | do it in a way where everything is taken care of the proper way. | have a very warm a down to
earth personality which makes it easy for me to build relationships with people especially paying customers.

SKILLS
Problem Solving Ability to Work Under Pressure Fast Learner Ability to Multitask Communication

Leadership Ability to Work in a Team Customer Service Microsoft Office Communication Skills

EXPERIENCE

BOTTLE SERVER, Atlanta, Atlanta
World of taste, November 2023-Present

* Assisted bartenders in preparing drinks for guests following recipes accurately and efficiently.
* Provided excellent customer service to guests by anticipating their needs and responding promptly to requests.

* Successfully managed high volume of customer transactions during peak hours without sacrificing quality or
accuracy.

* Educated guests about drink specials and happy hour promotions.

* Prepared drinks with knowledge of pouring techniques and beverage recipes.
* Listened to customer concerns and complaints and quickly rectified issues.

* Memorized frequent customer preferences to build relationships and loyalty.

* Checked on guests to verify satisfaction with each course.

CASHIER, Brooklyn

Popeyes, January 2021-Present

*  Greet customers warmly and take their orders accurately, using the point-of-sale system

* Provide excellent customer service by answering questions about menu items, making recommendations, and
addressing any complaints or issues

*  Process payments quickly and efficiently, including cash, credit cards, and mobile payment systems
* Ensure accuracy of all transactions and maintain a balanced register at all times

* Maintain cleanliness of the restaurant, including wiping down counters, sweeping floors, and stocking shelves



* Assistin food preparation as needed, such as cutting vegetables, preparing sauces, and assembling sandwiches.

RETAIL ASSOCIATE, Brooklyn
Target, January 2020-Present

* Help customers while they shop, answers questions, and assists in daily store operations.

FULLFILMENT ASSOCIATE, Sparrows Point

Amazon, January 2018-Present
e Offloading stock deliveries, processing work orders, and packaging orders for distribution.

CASHIER, Paterson, New Jersey
Home Depot, January 2023-July 2023

* Greeted customers warmly and offered assistance.

* Helped customers find and select products.

* Keptwork area clean, organized and free of clutter at all times.

* Assisted customers with product selection to ensure customer satisfaction.

* Operated cash register and POS to handle purchases, refunds, and exchanges for customers.

* Demonstrated exceptional customer service skills, resolving customer complaints efficiently and courteously.
* Handled customer complaints and inquiries in a courteous and efficient manner.

* Operated cash register and POS to process sales transactions and handle payments.

* Engaged with guests to understand and anticipate customer service needs.

BARTENDER, Westorange, New Jersey
Exit 11, August 2021-October 2021
| was responsible for making drinks, entertaining or assisting customers at my bar, serving food and also promoting for
the club selling bottles/ sections .
* Developed strong working relationships with customers and staff.
* Efficiently managed multiple tasks simultaneously while maintaining a professional demeanor.
* Kept bar organized and clean during busy hours.
* Handled cash drawer accurately throughout shift including opening and closing out register each day.

* Demonstrated excellent customer service skills by efficiently responding to requests in a timely manner.

EDUCATION

ASSOCIATES, New York City, New York
New York University, January 2006

CREDIT REPAIR
January 2010

REFERENCES



SHONDELLE WRIGHT

¢ 9292148442
& willrockbrown1@aim.com

LANGUAGES

e Spanish; Castilian

HOBBIES AND INTERESTS

I make lipgloss and own a cosmetic company along with a rug buisness.



