Arath Bermudez

arathmichel.am@gmail.com
+1 305 519 5928

Work Experience

Fine Dining Server

The Bath Club - Miami Beach, FL
November 2022 to December
2023

<  Greeted and seat guests with a warm and professional demeanor.

< Took accurate food and beverage orders from guests, noting any special requests or dietary restrictions.

< Served food and beverages in an elegant and precise manner, adhering to fine dining etiquette and presentation
standards.

< Maintained a strong knowledge of the restaurant's menu, ingredients, and preparation methods.

< Monitored guests' dining experience, checking in periodically to ensure their satisfaction and address any issues or
requests.

< Cleared and reset tables with attention to detail, removing used dishes and utensils while maintaining an elegant dining
atmosphere.

« Upheld a high level of professionalism, courtesy, and discretion in all guest interactions.

< Assisted in upselling and promoting special promotions or events

Server
Tacombi - Miami, FL

October 2022 to November 2022

< Prepared dining room for guests by cleaning and clothing tables, and setting decorations, service plates, and utensils.

« Protected the establishment and guests by adhering to sanitation and safety policies.
< Maintained menu presentation by keeping menus clean, or replacing damaged or soiled pages.

< Prepared dining room for guests by cleaning tables, and setting decorations, service plates, and utensils.

« Protected the establishment and guests by adhering to sanitation and safety policies.
< Maintained menu presentation by keeping menus clean, replacing damaged or soiled pages, and cleaning chalkboards

< Served and participated to big events with a significant number of people as well, making accommodations for guests

Server
Miller's Ale House - Miami Lakes, FL

June 2022 to November 2022
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< Prepared dining room for guests by cleaning and clothing tables, and setting decorations, service plates, and utensils.
« Protected the establishment and guests by adhering to sanitation and safety policies.
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« Maintained menu presentation by keeping menus clean, replacing damaged or soiled pages, and cleaning chalkboards.

Crew Member
The Twister Pretzel - Hialeah, FL

May 2019 to January 2020

% Kept accurate records of monetary exchanges, authorization forms, and transaction reconciliations.

< Maintained sanitation, health, and safety standards in work areas.

< Prepared several sweet and salty appetizers such as pretzels, or hot dogs.

< Prepared beverages such as soda, juice, or natural lemonade as well.

« Communicated with customers in order to comprehend and please their needs to the best of my ability
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Education

Bachelor's degree in Economics Florida
International University - Miami, FL

Associate's degree in Criminal Justice
Miami Dade College - Hialeah, FL

High school diploma or GED
Mater Academy Charter Middle/ High School - Hialeah Gardens, FL

Certifications

Food Handlers Card
Alcohol Certificaiton






