Rosario Rosone
Sweetwater, FL, 33174 « rrosone01(@gmail.com ¢ (908) 342-0438 « www.linkedin.com/in/rosario-rosone/

Education

Florida International University

Bachelor of Accounting and Business Analytics (August 2022 — May 2026)
=  Cumulative GPA: 3.31
= Dean’s List Academic Achievement Award Recipient

Professional Experience

C2 Luxury Detailing Naples, FL
Founder April 2023 — September 2023
= Achieved consistent revenue growth leading to the business' success and sustainability
= Grew a loyal client base through effective marketing strategies and exceptional customer service
* Demonstrated strong financial management and booking skills by managing budgets, tracking
expenses, and ensuring profitability

Tommy Bahamas Restaurant Naples, FL
Food Server January 2023 — July 2023
= Achieved 95%+ customer satisfaction through attentive communication and personalized
care

= Lead a successful onboarding while training three new servers, enhancing their product knowledge
and customer service skills

* Provided guests with a memorable and enjoyable dining experience through attentive service, menu
knowledge, and a friendly demeanor

Turnberry Ocean Colony Sunny Isles Beach, FL
Food Server August 2022 — January 2023
= Implemented upselling techniques, resulting in a significant increase in revenue
» Exceeded guest expectations by consistently and attentively recalling and catering to individual
preferences
*  Orchestrated dining experiences for clients by delivering impeccable service, demonstrating in-depth
menu knowledge, and fostering a welcoming atmosphere for guests

Veranda E Naples, FL
Food Runner/Expeditor December 2020 — July 2022
= Handled rushes of 100+ guests during peak hours while ensuring accurate orders and
minimal wait times, and preserving quality standards
=  Upheld an average delivery time of 11-14 minutes while preserving quality standards
»  Ensured seamless kitchen-to-table communication minimizing server errors

Technical Skills

Data Analysis * Bookkeeping ¢ Python ¢« Adobe Photoshop ¢ Microsoft Office (Word, Excel, PowerPoint)

Honors

2022 Florida Academic Scholars Recipient * 2019 Adobe Certification * 2021 Sunshine Conference Champion

Languages

English (Native) ¢ Italian (Fluent) * Spanish (Fluent)



