
Mar 2020 ‐ Mar 2023
Miami, FL

Mar 2015 ‐ Mar 2020
Miami, FL

Mar 2013 ‐ Mar 2015
Miami, FL

Jun 2010 ‐ Mar 2013

OZGUR ISIK

PROFESSIONAL SUMMARY:
Experienced restaurant manager with a strong track record in hospitality management. Skilled
in revenue growth, menu planning and staff training. Committed to delivering exceptional dining
experiences and maintaining high standards of quality.

SKILLS:
Budgeting and accounting Leadership

Conflict resolution Customer relationship building

Control inventory costs Training and development

Team motivation Organizing, planning and mentoring

Inventory management Food safety and sanitation

EXPERIENCE:
Restaurant Manager
Royal Caribbean Cruise Line

Managed and oversaw all food and beverage operations for restaurants.
Trained waitstuff on proper restaurant procedures.
Worked to ensure the maintenance of restaurant sanitation and compliance with all safety
regulations.

Head Waiter
Royal Caribbean Cruise Line

Supervised, supported, scheduled, assigned daily work and trained team members in all
restaurant activities and operations.
Monitored, observed and assisted in evaluating team members performance.
Supported and assisted team members in handling guest inquiries and requests and
resolving guest complaints.

Restaurant Operation Coordinator
Royal Caribbean Cruise Line

Assisted to coach and develop over 500 employees in company policies and compliance
requirements.
Performed administrative tasks.
Provided performance feedback.

Restaurant Waiter

The Colony, TX 75056
9452658054
ozgurisik5864@gmail.com



Miami, FL

Dec 2009 ‐ Jun 2010
Miami, FL

Jun 2002
Istanbul, Turkiye

Royal Caribbean Cruise Line
Communicated direct with guests, presented menus, helped with recommendations,
received orders and handled payment.
Provided knowledge of all menu items, garnishes, contents and food preparation
methods.
Regularly checked on tables, catering the requests and actioning feedback for maximum
guest satisfaction. 

Restaurant Assistant Waiter
Royal Caribbean Cruise Line

Assisted waiters and bartenders with the serving of food and drinks, set up and clearing
of china, glass and silver.
Ensured guests and team members have a spotless, clean and safe environment.
Polished glassware and stocking the work station and lounged with the appropriate
glassware, linens and other tools for service.

EDUCATION:
Univercity
Tourism Hotel Management

LANGUAGES:
English, Fluent
Turkish

ADDITIONAL-INFO:
2018 hero of the year.


