FRANK
HERNANDEZ

SERVER

CONTACT

0 (305) 505-5555
e F.hernandez27@aol.com

Q Miami , Florida 33176

SKILLS

® Valid Driver’s License

*  Customer Service

¢ Driving and Transportation
* Safe Driving Techniques

*  GPS and Route Planning

* Loading and Unloading

* Damage Prevention

e Safety Management

* Optimizing Routes

® Personnel Engagement

LANGUAGES
* English
Advanced
e Spanish
Advanced

CAREER OBJECTIVE

Dedicated individual with extensive experience in the transportation
industry. Proven ability to navigate complex routes and challenging
traffic conditions. Skilled in maintaining detailed log books and providing
superior customer service.

Efficient professional with [Number] years of experience and proven
knowledge of load management, customer service, and road safety.
Aiming to leverage my abilities to successfully fill the [Job Title] role on
your team.

Hardworking, highly motivated professional eager to lend combined
knowledge and skills to enhancebusiness performance. Operates well in
both individual and team capacities, leveraging seasoned workethic to
quickly adapt to different processes and drive company objectives.
Resourceful and results-driven with a passion for growth and efficiency

to meet company needs and increase servicevalue.

EXPERIENCE

April 2020 - Present
Uber Driver

Uber, Miami, Florida
| am currently an Uber Premier Driver. | give Black car service to customers with

extreme professionalism. When arriving | open doors and carry luggages if needed. My
driving skills are Platinum quality and give the best service possible.

June 2018 - Present
Owner/Operator

Paquito Fashion Inc., Miami, Florida

| sell fashion clothing for men. Sneakers Tshirt jeans. Belts. Meet with customers for
sales. Text my customers with new products daily if available.

August 2014 - February 2018
Server

Rotelli pizza pasta, Doral, Florida

¢ Memorized frequent customer preferences to build relationships and loyalty.
¢ Informed customers of daily specials.

* Prepared and served food and beverages to customers.

¢ Bring salad and bread to tables as well as appetizers if ordered.

e Prebuss all plates before main course is served.



*  Run main course to the table and ask if they would like parmesan cheese with
there pasta or pizza.

e After 3min check on guests to make sure everything is ok.

e Prebuss table and ask if they would like dessert or coffee (%3.
¢ Deliver check when guests are done.

e During shift help other servers if needed.

* Run others food if food is at the window.

¢ Do rollups when having available time during shift.

¢  Complete assigned sidework for closing and checking all servers out before
signing them off at closing.

March 2011 - August 2014
Server

Soowoo Japanese Steakhouse , Doral, Florida

Seating guests upon arrival,Explaining menu options as well as our special hibachi
plates. Taking drink orders and appetizers orders. Bringing guests soup and salads
before hibachi chef begins. Prebussing any plates and bowls before cooking begins.
After guests have eaten prebuss all plates and offer desert or hot tea. Present check
when guests have finished their meals. During shift doing assigned sidework as well as
roll ups. Clean and restock every table after each guests have finished their visit. Close
restraunt with assigned closing sidework and do assigned rollups for next day shift.

EDUCATION

September 1995
High School Diploma

Coral gables senior high, Coral gables, Florida

CERTIFICATIONS



