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SUMMARY

Experienced Server with a solid
background in food service. Offers
an excellent track record of tackling
various tasks to support kitchen
and wait staff. Demonstrates
genuine hospitality to establish
rapport with patrons and deliver
memorable experiences.

SKILLS

Food Safety Understanding
Dining Customer Service
Point of Sale (POS) System
Operations

High-Volume Dining
Effective Customer Upselling
Conflict and Complaint
Resolution

KENNEDY
HUNDLEY

Experienced Server & Team Leader

EXPERIENCE

April 2020 - January 2021
Server/Bartender Del Frisco's Double Eagle Steakhouse | Dunwoody,
GA.

» Frequently assisted colleagues during rush periods to promote
teamwork while providing exceptional service.

- Alternated between server duties and bartender duties on a weekly
basis.

- Greeted customers, answered questions, and recommended specials to
increase profits.

. Communicated with hosts, bussers, and kitchen staff to prepare for and
serve customers.

- Enforced minimum age requirements for consumption of alcoholic
beverages by checking identification.

January 2019 - January 2020
Server Shift Leader Bond 45 National Harbor | Washington, DC

- Trained and acclimated new servers to restaurant's culture and
operations.

- Managed tables throughout dining room to execute service at highest
level.

« Supervised serving staff to drive high level of hospitality and food
excellence.

- Maintained thorough knowledge of menu to describe dining options.

- Managed opening and closing duties to facilitate restaurant operations.

January 2017 - January 2018
Server Olive Garden | Waldorf, Maryland

. Greeted customers, answered questions and recommended specials to
increase profits.

- Provided exceptional service to high volume of daily customers.

. Operated POS terminals to input orders, split bills and calculate totals.

EDUCATION AND TRAINING

Expected in December 2023
Bachelor of Arts
Georgia State University, Atlanta, GA

May 2019
Diploma
Thomas Stone High School, HAMPTON, VA



