Alani Frappier

(786)-553-0005 / alanifrappier@gmail.com

Pursuing a part-time job, | am bringing forth a motivated attitude and various powerful skills. | am currently

attending Florida International University and majoring in International Business. | have previously worked as a

babysitter, and in customer service and have volunteered for several organizations, such as PAL (Police Athletic

League) and Nicklaus Children's Hospital. | have strong communication skills and can develop great relationships

with clients. | am motivated to obtain a new, challenging part-time position. | am a quick learner and adapt quickly.

I’'m comfortable balancing my college assignments and the requirements of a part-time job. I'm a fast learner and

ready to be a strong team player.

EXPERIENCE

April 2021-September 2020

Nicklaus Children's Hospital - Volunteer

Provided as a friendly, hardworking volunteer

Conducted well both alone and with a team to solve problems, such as problems with patients, and
entertained kids

Organized and prioritized work to complete assignments in a timely, efficient manner

Maintained a clean and organized working environment

April 2022-July 2021

Honeybee Doughnuts and Bubble Tea - Barista

Appointed Lead Barista a few months on the job— supervised other baristas, trained new
employees, and did inventory checks

Created schedules for coworkers

Memorized a variety of drink orders

Prepared and served food for customers and ensured all food was served properly
Developed individualized coffee and drink orders

Sustained a clean and sanitized work environment

Listened attentively to customers' requests

Ensured customers satisfaction when met with a problem

Panera Bread - Barista & Cashier

Reliable Team worker

Assisting customers with information and resolving complaints
Maintain a clean environment

Handling money and change

Prepared food in a timely fashion



EDUCATION

Coral Reef Senior High School
INTERNATIONAL BACCALEAUREATE DIPLOMA

Florida International University

BACHELOR OF ARTS IN CRIMINAL JUSTICE

May 2022-August 2019

Present-July 2022



