MARIA BELEN ORTIZ

30 SW 1st St, Miami, FL 33130 | (404)625-8416 | belennortiizz@gmail.com

Experience
Il Mio, Il Tuo, DBA Sotto Sotto and Fritti. 313 North Highland Av NE, Atlanta, GA 30307
Main hostess - Server / 02/2022 — 01/2023.
e Greeted customers warmly upon arrival and provided friendly and warm presence throughout dining
experience.
e Took reservations and to-go orders, give information and document reservations.
e Trained new hostesses on customer service best practices and restaurant policies to maintain high
standards of service.
e Promoted business loyalty by fostering positive customer relationships.
e Opened/close seating section according to volume of guests.
e Worked with FOH staff to move tables and adjust seating fo accommodate groups with special requests.
e Inform customers about the reservation policies (cancelation fee; tasting menu; private events fees) and
carry out customer desire.
e Cross-frained to handle different restaurant rides, including serving, bartending and to-go stations.
Managers:
Jimmy St James (General Manager). (404)452-8146. | jimmy@urestaurants.com
Daniel Barrantes (Manager/Sommelier). (678) 612-6044 | barrantesdaniell 2@gmail.com

Education
Bartender / ABC Bartending School. 01/2022
2359 dy Hill Rd SE, Marietta, GA.
e Learned traditional and advanced cocktails.
e Learned proper sanitation.
e Learned how to use all bar equipment.
e Pracftice staged interactions with student customers.

Mixologist / Centro Internacional de Cocteleria (International Center of Cocktails). 03/2021.
Av. Corrientes 980 Piso 10, C1043AAW AAW, Buenos Aires, Argentina
e Learned Traditional and advanced cocktails (Argentinian and international).
e Infterned at CIC bar.
*Worked as late-night bartender.
e 7pm-2am shift.
*Manager offered me additional shifts not offered to other students.

Instituto Jose Manvuel Estrada (IJME). 12/2017
e High school diploma.

Skills:
e Inferactive communication skills.
Bilingual (Spanish native).
Hospitality service expertise.
Meticulous worker.
Knowledgeable and familiar with a diverse range of cocktails and beverages from multiple American and
South American cultures.
e  Work calm and collected in stressful environments.
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