
ANGELA
BRACERO

angelemilyb@gmail.com

732-856-0555

Miami, FL 33178

Skilled and experienced individual, with more than 10 years work
experience ranging from fine and casual dining,
hospitality/entertainment, and retail sales/management. I am a team
leader and a team player! Highly driven, hard working, motivated, goal
oriented, and highly skilled in customer service and quick problem
solving. I thrive in a fast pace environment, I love learning and growing.
I always aim to give the same customer service I expect to receive
which is the best!

PROFESSIONAL SUMMARY

BLT Prime - Lead Hostess & Event Coordinator
11/2021 - Current

Quay Australia - Assistant Store Manager
06/2019 - 11/2020

Tapelia Restaurant - Lead Hostess & PT Server
03/2018 - 10/2020

WORK HISTORY

Greet guests, and escort to seating area, replace and organize
menus.

•

Provide a proper farewell to guest, and invite them back.•
Confirm reservations, pre assign tables for reservations. Provide
continuous updates throughout the night to keep reservations and
wait times current.

•

Private dining room events, and large group party organization,
management & planning

•

Scheduled reservations, Stayed attentive to server availability and
table turnover to seat guests quickly.

•

Answer phones, Provide guest with proper information regarding
hotel, as well as service and restaurant information.

•

Accommodate guest in lounge, bar, and waiting area when necessary•
Maintain proper communication with management, servers, and
BOH.

•

Ensure all other host are performing essential duties and staying on
task.

•

Opening and Closing store, writing daily, weekly and monthly
reports, spreadsheets, goals, and merchandising plans.

•

Coached and developed store associates.•
Worked with staff & upper management to maximize customer
satisfaction.

•

Handled scheduling for store shifts to achieve adequate staffing.•
Attending weekly and monthly team and company meetings to stay
ahead of goals and marketing strategies.

•

Maintaining goals for online and phone sales.•
Online customer service help desk/chat rooms•

Answered phone to schedule and confirm reservations, record
takeout orders and respond to general questions.

•

SKILLS

Superb Customer service and
guest accommodations

•

Observant listener (especially to
feedback)

•

Detailed and precise•
Organized and on top of task•
Menu, table, and floor plan
memorization

•

Warehouse, fine, & casual dining
setting experience

•

Experience with 80-450 covers.•
Hard working, fast paced•
Goal oriented and goal driven•
Private Dining events and large
group reservations

•

Scheduling, reservation, and
employee task management

•

Saint John Vianney High School

High School Diploma

Florida International University
Miami, FL

Sport Fitness

EDUCATION

2 years completed•



Alex & Ani - Full Time Key Holder
01/2018 - 11/2019

**promoted to ASM during this period as well**

Pazzo Italiano Restaurante - Hostess, Busser, & Cocktail Server
09/2015 - 06/2017

Greeted guest as they entered restaurant, as well as welcome them
back when they were leaving the restaurant.

•

Escorted guest to their tables•
Menu/specials and table memorization•
Upsell specials and special liquors table side•
Set up preservice and help breakdown•
Serve guest drinks, take orders, oversaw well-being of 4-7 tables•
Knowing proper wait times to fire food and send orders in•

Informed customers on brand, back story, and our products•
Accomplished personal and store sales goals by engaging customers,
delivering great customer service and upselling.

•

Answer daily chat room messages which entailed helping customers
track/place online orders, cancel/edit orders, styling customers
online, and closing sales over the phone or online.

•

Daily sales and inventory reports.•
Preparing pre-shift team meeting, and nightly closing summary
reports.

•

Promotion and marketing of the brand•

Answered phones to make & confirm reservations. Record take out
orders and answer general questions. Greeted & sat customers upon
arrival and invited them back upon leaving.

•

Manage restaurant seating and reservations•
Assisted the needs of the server, prepare tables, clean up &
breakdown table

•

Take drink orders in lounge area, garnish necessary drinks, serve &
clean up drinks, wine, & cocktails

•


