MELISA SEPULVEDA

55 Northeast 5th St, Miami, Florida, 33132, US « (973) 873-4103 < sepulvedamelisa96@gmail.com

Professional Summary

Easily adaptable to fast-paced, high-pressure situations.
Exceptional customer service and payment handling abilities.
Dedicated restaurant employee skilled in greeting customers, maintaining entryways, and balancing server loads for maximum efficiency.

Seating, reservations, and events are managed by a pleasant and experienced individual.

Skills

e Table setting e Employee training
e Team contribution e Safe food handling
e Computer application knowledge

Education
High School - 2018
CENS 12

Work History

Hostess - August, 2020 to May, 2021
El Tango Argentina Grill - Englewood, NJ

e Make a call to confirm that the guests will show up for their scheduled appointment.
e Assisted front-of-house and back-of-house staff with event planning and execution to ensure maximum guest satisfaction.
e Took phone and walk-in reservations, keeping scheduling demands and kitchen output on schedule to avoid overbooking.

Hostess - May, 2018 to January, 2021
Hoteles y Casinos Del Rio Cipolletti - Cipolletti, Rio Negro



