
Shawna Mason - Brown
6897775021
Kissimmee, FL 34746
skinnyfilm17@gmail.com
6897775021

#readytowork

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Bartender and Server
Wise Guys - Davenport, IA
July 2020 to Present

Worked in a high volume, fast paced sports bar. Guest experience manager. Inventory. Schedules.
Fight night coordinator. Activities director

Bartender and Server
Rick's Reef - Saint Petersburg, FL
March 2020 to July 2020

Top PPA

Server
Walt Disney World Resort - Lake Buena Vista, FL
February 2019 to May 2019

Entertainment 
Sales 
 
• Responsible for the Adventureland department 
• Served as team lead 
• Provided a quick and exceptional customer experience 
• Assisted customers with locating items 
• Assisted guests with reservations 
• Responsible for resolving all customer complaints 
• Maximized sales transactions 
• Handled returns and exchanges 
• Responsible for auditing and organizing the whole store 
• Created inventory of products 
• Restocked shelves 
• Kept store clean

General manager
Tiffany's Bakery - Philadelphia, PA
February 2018 to March 2019



Baker 
Decorator 
General manager

Hostess
Ruby Tuesday - Plymouth Meeting, PA
June 2018 to February 2019

Lead hostess 
Trainer 
Top rewards 
• Answered and monitored phone calls 
• Booked and confirmed reservations 
• Seated guests 
• Accommodated and managed large parties 
• Took customers' orders 
• Provided excellent customer service 
• Assisted with bussing and arranging tables 
• Trained new employees

Senior Manager
FOR YOUR ENTERTAINMENT - Plymouth Meeting, PA
June 2018 to February 2019

Schedules 
Sales 
Membership Enrollment

Cast Member/Server
Disney - Orlando, FL
March 2013 to May 2018

#1 sales in the building - Reward Membership program 
Top 10 sales in the company Worldwide 
Exceeded sales goals consistently 
Customer service Excellency

Charity volunteer coordinator
HOPE Thrift - Kissimmee, FL
February 2013 to May 2018

Cash 
Stock 
Customer service

Manager
Family Dollar - Nashville, TN
February 2008 to June 2011

A/p/r, collections, cash, invoices, orders, stock, schedules...

Substitute Teacher
Sumner County Board of Education - Gallatin, TN



August 2003 to May 2008

Medical Office Manager
Doctors Diet Program - Nashville-Davidson, TN
February 2000 to November 2003

Phones 
Schedules 
Invoices 
Files 
Basic pharmacy 
Vitals

Office Manager Securities
Detection Services - Nashville, TN
November 1998 to May 2000

Education

Associate in Education / Business management with hospitality studies
concentration
Lindenwood University - Saint Charles, MO
January 2001 to May 2003

Skills

• Hostess
• Customer Service
• Front Desk
• Host (10+ years)
• Epic
• International
• Editor (2 years)
• Written Communication (10+ years)
• Written Correspondence (10+ years)
• Blogging (10+ years)
• Content Development (10+ years)
• Content Creation (10+ years)
• membership sales (10+ years)
• Front of House Advisor (10+ years)
• Disney University Guest Management (6 years)
• Guest Concern Management (6 years)
• Operations (10+ years)
• Team Leader (10+ years)



• Account Management (10+ years)
• Financial Management (10+ years)
• Cash Handling (10+ years)
• Organizational Skills (10+ years)
• People Management (10+ years)
• Accounts Receivable (10+ years)
• Scheduling (10+ years)
• Billing (10+ years)
• Telephone Skills (10+ years)
• Guest Services (10+ years)
• Administrative Skills (10+ years)
• Clerical (10+ years)
• Medical Office Management
• Business Management
• Digital Marketing
• Medical Office Experience
• Office Management
• Public Relations
• Social Media Management
• Search Engine Optimization (SEO)
• Copywriting
• WordPress
• Writing Skills
• Project Management
• Hospitality Experience (10+ years)
• Training & Development (10+ years)
• Travel Arrangements (10+ years)
• Travel Coordination (10+ years)
• Restaurant Experience
• Proofreading
• Events Management
• Branding
• Blogging (10+ years)
• SEO (3 years)
• Media Planning
• Microsoft Office
• Email Marketing
• Serv

Awards



Top sales AMC Disney Springs 24
June 2017

Top sales on property

Top 10 AMC Sales
June 2017

Overall top 10 sales of entire company

#1 in sales for the district
June 2017

Top sales associate for the district

Certifications and Licenses

Sea World/ Busch Gardens Ambassador
June 2016 to December 2016

American Airlines Vacation Specialist
Present

Food Handler Certification

Assessments

Personality: Customer Service Fit — Proficient
November 2019

Measures the traits that are important for high-quality customer service.
Full results: Proficient

Customer Focus & Orientation — Highly Proficient
August 2019

Measures a candidate's ability to respond to customer situations with sensitivity.
Full results: Highly Proficient

Customer Focus & Orientation — Highly Proficient
August 2019

Responding to customer situations with sensitivity.
Full results: Highly Proficient

Food Service: Problem Solving Skills — Highly Proficient
November 2018

Measures a candidate's ability to use logical approaches when solving problems in a restaurant
context.
Full results: Highly Proficient

Supervisory Skills: Directing Others — Highly Proficient

https://share.indeedassessments.com/share_to_profile/3accde91804e022f28fd195ecdf86fcbeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/e35b754aad75493bd4d366aec765481feed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/8aca59afeac348177b7ac7ff88139b89eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/cb4bf5c686215f4207f3aedff023a91beed53dc074545cb7


May 2019

Motivating others through feedback to identify improvements or corrective actions.
Full results: Highly Proficient

Customer Focus & Orientation — Proficient
May 2019

Responding to customer situations with sensitivity.
Full results: Proficient

Written Communication — Proficient
July 2019

Measures a candidate's ability to convey written information using proper grammar rules.
Full results: Proficient

Front of the House Team Member — Highly Proficient
June 2019

Measures a candidate's tendency to be dependable and come to work.
Full results: Highly Proficient

Sales Skills: Influence & Negotiation — Highly Proficient
May 2019

Using influence and negotiation techniques to engage with and persuade customers.
Full results: Highly Proficient

Retail Cash Handling — Expert
May 2019

Calculating retail transactions and knowing cash drawer policies and procedures.
Full results: Expert

Organizational Skills — Highly Proficient
May 2019

Measures a candidate's ability to arrange and manage files or records using a set of rules.
Full results: Highly Proficient

Reliability — Expert
May 2019

Tendency to be dependable and come to work
Full results: Expert

Retail Customer Service — Expert
May 2019

Measures a candidate's ability to comprehend and respond appropriately to retail customer needs.
Full results: Expert

Customer Focus & Orientation — Highly Proficient
May 2019

Responding to customer situations with sensitivity.

https://share.indeedassessments.com/share_to_profile/3faa23da779b41b8a576151d6592fa8eeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/1f34a01c354812bab15b0ed91228c6f7eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/13fd83b6b39fdfda5515c1c8c4db4e44eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/db61ee32affc18c5fe46aae93792c7a0eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/0c607f058e8d2a5ce604e4f938e6f4a6eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/77722a0af21f384e2e83d66788da11aaeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/4ef52038b1d6b7cecab149ac905e3b4feed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/df618d9f48ffe3b1354f5acc1071df32eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/50e07fc9ce681368c1a76b23b7e8e4a2eed53dc074545cb7


Full results: Highly Proficient

Customer Service Skills — Highly Proficient
March 2019

Measures a candidate's skill in evaluating approaches to customer service & satisfaction.
Full results: Highly Proficient

Sales: Influence & Negotiation — Proficient
December 2019

Persuading reluctant customers to buy products or services, and influencing and negotiating with
customers to meet sales goals.
Full results: Proficient

Reliability — Proficient
May 2019

Measures a candidate's tendency to be dependable and come to work.
Full results: Proficient

Retail Customer Service — Highly Proficient
May 2019

Measures a candidate's ability to comprehend and respond appropriately to retail customer needs.
Full results: Highly Proficient

Front Desk Agent (Hotel) — Highly Proficient
June 2020

Selecting hotel rooms based on verbal requests and identifying errors in hotel data
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/share_to_profile/349d6890264025d16e1dc95f8f5ca8dfeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/c80823a09b8cb3f8f14cf9a1726b9474eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/df7fbd4c83ba697a407254c846473bcfeed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/36f9a5f71e3305869f7006cad03bc527eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/255bf8ed90be49673597e3cba61d0927eed53dc074545cb7
https://share.indeedassessments.com/attempts/799eadfb9ff52a19c587f8ac3b645ff7eed53dc074545cb7

